DrivenDogs Agility 
Absence/Cancellation Policy, all locations:

Effective August 1st, 2008: DrivenDogs Agility has updated their Group Class Absence Policy. DrivenDogs will only allow make-up classes or class credits (instructors’ discretion) due to injury/illness to the dog or handler that causes two (2) or more consecutive absences. We will require notification prior to your first missed class that you will be absent in order to put your remaining payment balance on hold until the dog or handler has recovered from the injury/illness. If the illness/injury is for a prolonged period of time, you may have to relinquish your place in the class, until a new opening is available.
Effective June 1st, 2006: There will be no make up classes or credits for missed classes during a 5-Week Beginning Agility Class Session.
In the event DrivenDogs Agility cancels a pre-paid group class for any reason, (ie: holidays, rain, bad weather, emergency, trainer illness, etc...), you will be credited for the cancelled class.

Private Lesson Cancellation: Effective April 1st, 2005: DrivenDogs Agility will be applying a Private Lesson Cancellation Policy. In the event you need to cancel your private lesson, you need to call or email Kate to notify her of the cancellation no less than four (4) hours before your lesson. If you do not show up for a lesson, or do not call with at least four hours notice of cancellation, you will be expected to pay for your lesson.

We appreciate your understanding and cooperation with this policy update.

If you have any questions, please email Kate at the DrivenDogs office: info@drivendogs.com 
Last Revised on September 11th, 2006.


